Underwater Safari’s New Hire Information Packet – Diver
1. Current and Renewed professional status
a. Divemaster – Assistant Instructor – Instructor
2. Professional Liability Insurance
a. Secured through Vicencia and Buckley by you prior to arriving here
b. The Dive Operations manager will work with you to add the required additional insured’s (necessary for you to work through U/W Safaris) to your liability insurance once you arrive
3. Department of Transportation (U.S. Coast Guard approved) Drug Testing
a. Pre-Employment (within last 6 months)
i. Prior to coming to St. Thomas if you want to start making money once you are fully trained
ii. Can take as long as two full weeks if you wait until you arrive here
iii. You cannot handle boat lines or be in charge of divers until this complete –      NO EXCEPTIONS
b. Random
i. Must join the Drug Consortium of the American Professional Captains Association (APCA)
1. Pre-Employment drug test results faxed in once you arrive here
2. You are eligible to work once confirmation that the Fax was received by the APCA
3. Card and Certificate of Compliance arrives between 7 and 10 days later
4. Current Primary and Secondary Care Emergency First Response provider and DAN oxygen provider
a. Or equivalent current certification with other agencies
b. Can work out getting these through one of our instructors once you arrive – cannot work until complete
5. Apartment Rental
a. Best resource is The Virgin Islands Daily News once you get down here
i. Especially on Thursdays when the “Island Trader” comes with the paper
1. The “Trader” has more ads than the rest of the week combined
b. Another great resource is word of mouth
i. Asking other employees if they know of any places for rent in acceptable areas on the island
c. Expect to pay first and last months rent and a security deposit
i. Some places will only require two of these
ii. Basically you may pay the equivalent of 2-3 months rent
d. Many places will include and water and light (electricity)
i. If possible get a place with these included as electricity on the island is expensive
ii. Water will be out of a cistern
1. Some rental agreements will state that if it runs out of water all of the tenants will pitch in money to get a water truck to come refill it
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6. Virgin Islands Drivers License
a. You need a valid:
i. Passport
ii. Social security Card
iii. Driver’s License (from the area you are departing)
1. This will be turned over to the Department of Motor Vehicles (DMV) here once you finalize your paperwork
b. DMV is a long bright yellow building in the Crown Bay/Sub-Base area of the island across from a Pueblo grocery store
7. Mail
a. Most places do not have boxes associated with the apartment
b. Mailing address can temporarily be the shop until you get a post box set up
i. 9007 Havensight Mall, Suite C, St. Thomas, USVI 00802
c. All U.S. Post Offices have P.O. boxes but it can be difficult to find one vacant
d. Barefoot Buddha across from the shop rents them for $10 a month
e. It is recommended that you find an apartment and then figure out what the best option is for receiving your mail
8. Telephone Service
a. Cellular
i. Cingular/AT&T has better service on some parts of the island than Sprint
ii. Switching to the 340 area code is fairly easy through your service provider
iii. Ensure phone is set to either “no roam” or “local” or if you are on the Northern part of the island you may bounce of the Tortola BVI tower and incur international roaming charges
b. LAN Line
i. Can go through Innovative (located in the Estate Tutu area behind OfficeMax)
ii. Need picture ID, Social Security card, copy of your apartment lease, and $30
iii. You will be asked if you have a dial tone at your apartment so purchasing a phone prior to going to the phone company is necessary
1. If you have a dial tone the hook-up fee is less and no service personnel need to come to your apartment
iv. Ask your landlord for their phone number and the number of the tenant before you to better assist the phone company in locating the correct location
9. Internet Service
a. Barefoot Buddha and other places near the shop have WiFi and ways to check the internet until you get set-up at your apartment
b. Can go through Innovative (located in the Estate Tutu area behind OfficeMax) or Choice (located across from the shop)
c. Dial-up, DSL, WiFi, or Cable are possible but check with your landlord to make sure
10. West Indian Company (WICO)
a. You can check the cruise ship schedule for the month at www.wico-vi.com
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b. You will need a WICO ID badge for movement through the security gate to the equipment shed and boats
i. Get a letter and $10 from the Dive Operations manager
ii. Go to the WICO administrative building across from the back door of the shop and find the cashiers window
iii. Take the receipt from the cashier up the street to the WICO administrative office beside Beni Iguanas restaurant
iv. Ensure you have your passport and other documents for proof of identification
c. Once you get a car you will need to get a parking sticker to park in the employee lot behind the store
i. Get a letter and $10 from the Dive Operations manager

ii. Go to the WICO administrative building across form the back door of the hsop and find the receptionist

iii. Give the receptionist the letter, money, and your car license tag number (not a dealer tag)

iv. WICO will call the shop in a day or two after everything has been processed and your sticker is ready for pick-up

11. Travel Worker’s Identification Credential (TWIC) Card

a. The Transportation and Security Administration (TSA) now requires all travel worker’s who require access to secure maritime transportation areas (i.e. the cruise ship dock) to register for and possess a “TWIC” card

b. Pre-enrollment for the TWIC card is done online at www.tsa.gov/twic and can be completed prior to arrival or from a shop computer.
c. Once pre-enrolled you will schedule an appointment online to visit the TWIC center in St. Thomas to continue the application process (confirm location with manager).  Here you will need a valid Passport or both your driver’s license and birth certificate.  See the list of acceptable documents on the TWIC website under “Enrollment Process”.  You will also need to arrange for payment with an U/W Safaris manager and sign the TWIC card agreement as part of your new hire packet.

d. After applying you will be notified when your card is ready by the method of your choosing (e-mail, phone, etc.).  It can then be picked up at the TWIC enrollment center where you applied.  Be sure to bring identification this time as well.

12. Crew on the boats

a. Must be able to do the following

i. Demonstrate reaction to an emergency

1. Rescue (as defined under the PADI Divemaster Water Skills and Stamina Module criteria) – Every quarter at a minimum

2. Man overboard drill – Every month at a minimum

3. Fire drill – Every month at a minimum

(a) All of these will be completed during every staff dive (or more often as the situation dictates) by all dive leadership level employees to ensure individual and boat level emergency procedures are muscle memory in the event of a real situation
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ii. Properly handle boat lines, including securing the dive boat to and releasing from another boat, and securing a dive boat to and releasing it from a mooring ball

iii. Properly place and deploy boat fenders based on water conditions and dock layout

iv. Deliver a Coast Guard briefing in a timely and fluid manner including the following:

1. Name of the company and the vessel

2. Safety features – life jackets, life ring, fire extinguishers, marine radio, first aid kit, O2 kit, and EPIRB device

3. Convenience items – water/cups, dry storage, and head

4. Procedures for sea sickness

5. Crew introductions – DO NOT introduce the Captain as the “most important person on the boat” – that designation belongs to the customers

Okay, monthly rentals…
Call Ronnie at the Crystal Palace 340-777-2277
                             Villa Blanca 340- 776-0749
                  The Inn at Villa Olga 340-715-0901
 
For Car Rentals…
Zip Rental 340-715-1501 they will pick you up at the airport with the rental car.  I have used them several times.  Ask them for a weekly/ monthly rate (he has a weekly rate).  
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